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1. Insurance Cover

Zurich will pay to or on behalf of thesured:

I. financial injury andclaim expensegesulting from anylaim basedupon a negligent act, error or
unintentional omission resulting in a defect, deficy, inadequacy or dangerous condition in the
insured’s:

« product, or the failure of thénsured’s product to perform in accordance with the terms and
conditions of a written contract or agreement,

« services or the failure of thénsured to perform theiservicesin accordance with the terms
and conditions of a written contract or agreement,

» product descriptions or warranties regarding fisngerformance, quality or use of the
product, or

» providing or failure to provide instructions or wargs in connection with thgroduct;

[I. anyfinancial injury sustained by a third party resulting in a claim madainst a customer of the
insured, to the extent that it is contractually requiredhainsured, includingclaim expenses
provided that:

a. any claim is such that if it were made upon itigured, theinsured would be entitled to
be indemnified by theolicy;

b. where possible, Zurich shall have the right to assthe conduct and control of any such
claim; and

c. this policy shall not extend to provide cover ispect of the customer’s own breach of
duty or other loss which has not been assumeddapsiired under its contract with the
customer."

provided that thelaim is made during thpolicy period andreported to Zurich in writing not later than
30 days after the expiration of thelicy or Extended Reporting Period and such act, ermonuossion
first takes place on or after the Retroactive atebefore the expiration of thpwlicy or Extended
Reporting Period; and

Zurich shall not be liable under ttpslicy in respect of anglaim or circumstanceknown to thensured
prior to inception of thipolicy or that ought to have been known to itheured or notified by the
insured under any other insurance prior to inception ¢f plolicy or disclosed in the lateptoposal
made to Zurich.
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5. Exclusions
This policy will not indemnify theinsured in respect of any of the following:

5.1anyclaim directly or indirectly arising out of, based upattiributable to or as a consequence of, any
property damage

5.2 anyclaim directly or indirectly arising out of, based upatiributable to or as a consequence of, any
personal injury, unless theclaim arises out of dinancial injury to othersresulting from the ownership,
maintenance or use of tiesured’s productsor services.This insurance does not cover any obligation
to pay, share, or repay adgmages loss, cost or expense to or with any person garusation who must
pay anydamages loss, cost or expense for gogrsonal injury.

5.3anyclaim arising out of, based upon, attributable to oa asnsequence of a delay in the provision of
anyproducts or services or failure to deliver anproduct or begin anyservice,unless such a delay
arises from an actual or alleged negligent actremr omission committed by thesured in the

execution of any contract. It is understood anéedithat any actual or alleged late delivery oaylel

shall not in itself constitute an actual or allegedjligent act, error or omission.



5.4anyclaim:
brought against director or officer of theinsured, in their capacity as such.
arising from any obligation owed by thesured as an employer or potential employer to any
employee including claims for wrongful dismissal, unfairsthissal or under any contract of
employment or under any retainer with any constlb@minder any training contract.
whether from anyemployeeor not, alleging sexual, racial or other harassnad/or sexual
molestation and/or sexual and/or racial and/orhilisg and/or sexual orientation and/or religious
and/or age discrimination or victimisation, or disgnation or victimisation of any other kind.
5.5.anyclaim arising out of, based upon, attributable to o asnsequence of:
» fines, taxes, penalties, treble or other multipfenpensatory damages or punitive or exemplary
damages; or
» the return, restitution, or offset of fees, expanmecosts paid to thasured or
any other damages deemed uninsurable at law.

5.6anyclaim:
« made against or by thesured prior to the commencement of thelicy period; or
» directly or indirectly arising from or attributabte anycircumstancesof which theinsured was
aware or of which a reasonable person in the cistamees would have been aware, prior to the
commencement of theolicy period.

5.7 Any claim directly or indirectly related to aircraft, aer@l aerospace device or missile or any related
products, including any:

* Atrticle, equipment, material, part or spare padtafled or incorporated in, on or under any
aircraft, aerial or aerospace device or missilduorished or used in connection therewith;

» Air or space communication, guidance or navigasigstem;

» Ground control, handling or support equipment otddurnished or used in connection herewith;

* Equipment or tools in connection with manufacturirepairing or servicing any of the above;

* Blueprints, designs, drawings, information, instimies, manuals, maps, opinions, reports,
representations, software, specifications, survegyaning aids, warnings or warranties or
engineering or other data furnished or used in eotion with any of the above; or

* Engineering or other advice, instruction, labouseivice relating to any of the above

5.8anyclaim arising out of, based upon, attributable to oa @nsequence of any intentional, dishonest,
fraudulent or criminal act committed by or with tkreowledge or consent of thesured.

5.9 any claim made against thmsured, where all or part of sucblaim is directly or indirectly based
upon or attributable to the insolvency of timsured or the suppliers and/@ub-contractors of the
insured.

5.10any claim arising directly or indirectly out of, based upe@ttributable to or in any way connected
with any actual or alleged misappropriation, infment or violation of any patent or trade secret.

5.11anyclaim made against thiesured for work carried out by thasured for and in the name of any
other companies, firm(s) or other associations bfctv the insured form part for the purpose of
undertaking any joint ventures unless Zurickgeement has been first obtained and an extensioie
upon thispolicy.

5.12anyclaim arising under any warranty, guarantee or undercamyractual obligation but only to the
extent the warranty, guarantee or contractual abbg is not otherwise covered under Section 1



Insurance Cover.
This exclusion does not apply if and only to théeed that thensured would have been liable without
such warranty, guarantee or contractual obligation.

5.13 any claim made by annsured against anotheinsured, unless the first mentionedsured is an
additional insured under this insurance added bgratorsement and is otherwise¢h&rd party and is
not a person or organisation as defined asmanred in article 8.110of this policy or an insured Joint
Venture.

Also excluded are claims against theured by any:
* person or organisation that controls, either diyemt indirectly, interests entitled to vote gerigra
in the election of the governing body of any orgation that is an insured,
* member or partner of any partnership or joint vemin which any insured has any interest,
» director, officer, shareholder, employee, custodibproperty or legal representative of the
insured or any organisation described above.

5.14anyclaim

» directly or indirectly, arising out of, or resulgjrfrom, asbestos or any actual or alleged asbestos
related loss injury or damage involving the useespnce, existence, detection, removal,
elimination or avoidance of asbestos or exposuesbestos.

» arising from, based upon, attributable to or a®m@sequence of, whether direct or indirect, or in
any way involving,

0 ionising radiation or contamination by radioactvdr from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel;
o the radioactive, toxic, explosive or other hazaslpuoperties of any explosive nuclear
assembly or nuclear component thereof.

e arising out of, based upon, attributable to, asrassequence or in any way involving, directly or
indirectly the actual, alleged or threatened disgbadispersal, release or escappaifutants.

» arising from, based upon, attributable to or asoasequence of any electromagnetic field,
electromagnetic radiation or electromagnetism, Wwidems are defined as follows;
1. electromagnetic field means any field of fotbat is made up of associated electric and
magnetic components;
2. electromagnetic radiation means any successielectromagnetic waves;
3. electromagnetism means magnetism that is deedlby a current of electricity.

» arising out of, based upon, attributable to, asresequence of or in any way involving war
(whether declared or not), civil war, acts of teism, sabotage, force of arms, armed international
action, civil disorder or terrorist actions.

5.15 any claim arising from the repair, replacement, recall, apgr or withdrawal of anyproducts
manufactured, installed, sold, supplied, or distiélol by theinsured, including the repair, replacement,
recall upgrade or withdrawal of agypods containing or incorporating timsured’s products, regardless
of whether such adjustment, inspection, recall,aath repair, replacement or withdrawal is perfodme
by anyinsured or others.

This exclusion does not apply to otlgrancial injury sustained by others and only resulting from the
loss of use of anyproducts manufactured, installed, sold, supplied or disiiol by the insured,
including any goods containing or incorporating itheured’s products.

5.16 any claim or claims based upon or arising out of or relating direatly indirectly to or in
consequence of or in any way involving:



1. any violations of the responsibilities, obligatioms duties imposed by th&mployment
Retirement Income Securities Act of 1974 or amendments thereto or any similar provisions or
statute or common law enacted in the United Statesmerica or any other territories that fall
within United States jurisdiction;

2. any violations of any responsibilities, obligatiomsduties imposed by tHeacketeer I nfluenced
and Corrupt Organization Act of 1961 or amendments thereto or any similar provisionstatute
or common law enacted in the United States of Aoaedr any other territories that fall within
United States jurisdiction;

3. any violations of any responsibilities, obligatiarsduties imposed by tHaecurities Act of 1933,
the Securities Exchange Act of 1934 and theSecurities Fraud Enforcement Act of 1988 or
amendments thereto or any similar provisions cwttaor common law enacted in the United
States of America or any other territories thdtvathin United States jurisdiction;

4. any violations of any responsibilities, obligatioos duties imposed by th&oney Laundering
Control Act of 1981 or amendments thereto or any similar provisionstatute or common law
enacted in the United States of America or any rotegitories that fall within United States
jurisdiction;

5. any violations of any responsibilities, obligatiomsduties imposed by thHgank Security Act of
1970 and theRight of Financial Privacy Act of 1978 or amendments thereto or any similar
provisions or statute or common law enacted in Wmeted States of America or any other
territories that fall within United States juristian;

5.17 any claim for actual or alleged breach of any-aatnhpetitive, anti-trust, unfair competition, or
restraint of trade legislation or regulation.
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7. Claims Conditions

7.1. Allocation
If a claim includes both covered and uncovered matters ouecalaim is made against both the
insured and others who are not insured under plaikcy (including those persons or entities referred to
in thescheduleas theinsured), theinsured and Zurich shall use their best efforts to agresnugpfair
and proper allocation between covedasnagesand uncoveredamageshaving regard to the relative
legal and financial exposures attributable to theeced and uncovered parties and/or matters. Zurich
will only be liable under thipolicy for amounts attributable to covered matters amtigsa and
Zurich’s liability for damagesandclaim expensesotherwise payable by Zurighall be reduced to
reflect such fair and proper allocation.
If requested by thmsured, Zurich shall submit any dispute on allocatiomtGounsel to be mutually
agreed by Zurich and tlesured on the basis that the Counsel shall determinaltbeationaccording
to his or her view of the fair and proper allocatibut having regard to the relative legal andrfoial
exposures attributable to covered and uncoverettraand parties, and the overriding intention
referred to in this clause Claims Condition Allaoat The costs of Counsel shall constitcizam
expensedor the purposes of th@olicy and be part of and not in addition to timeit of liability .
Any such determined allocation diim expense®n account of alaim shall be applied
retrospectively to aktlaim expense®n account of suctlaim, notwithstanding any prior
advancement on a different basis. Any advancenfariaion expenseshall be repaid by thesured
severally according to their respective interaktd to the extent that it is determined thatsuc
amounts paid are not insurby thispolicy.
Any allocation ofclaim expensesn connection with &laim shall not pre-determine the allocation of
otherdamageson account of suctlaim. In any arbitration, suit or other proceedingsisen Zurich
and theinsured no presumption shall exist as to a fair and prafiecation, but will be governed by
the intention set out in this clause.

7.2. Co-operation
Theinsured must at its own expense disclose to Zurich aflvaht information and provide full
co-operation and assistance to Zurich so as tde#ainich to investigate and defend agim or to
determine its liability under thisolicy.

7.3. Defence and Settlement
Zurich shall be entitled at its option (but notiged) at any time to take over and conduct inrthme
of theinsured the defence or settlement of arigim against thénsured, and to claim indemnity or
contribution at any time, in the name of theured, from any party against whom thresured may
have such rights.
Theinsured shall, at its own cost, upon our request givewath information, co-operation and
assistance to Zuriciis may reasonably be required, to enable the igaéish and defence ofcaim
and to make any cross-claim for contribution, indagynor damages and/or to determine Zusch
liability under thispolicy.
Where Zuriclelects to assume the conduct of the defence aseltbement of @laim:
(a) Zurich shall retain the right to actively participate e tdefence and settlement of ti&im in

respect of which indemnity is sought under thoticy; and

(b) theinsured shall assert all appropriate defences and crogslar contribution, indemnity or



damages and shall take all reasonable steps inaetd theclaim.

7.4. Loss Prevention and Mitigation
(a) Theinsured shall, as a condition tover, take all reasonable steps to prevent any brelach o
professional duty or circumstance which may causmotribute to anglaim or damageswhich
may be covered under tpelicy; and
(b) Theinsured must act reasonably at all times and take allorasle steps to prevent, avert or
minimise any known circumstances likely to causg@gamagesthat might give rise to elaim
under thigolicy.

7.5. Settlement Disputes
Zurich shall not require thasured to contest anglaim unless a Counsel (to be mutually agreed upon
between Zurictand thensured) advises that suatlaim should be contested. In formulating such
advice, the Counsel shall take into consideratieneiconomics of the matter (including potential
damagesandclaim expensesand the prospects of tivssured successfully defending tlotaim. The
cost of such Counsel’s opinion shall be deemecktpdst ofclaim expenses
In the event that Zurickecommends settlement in respect ofem and thensured does not agree
that suctclaim should be settled, thesured may elect to contest suctaim provided always that
Zurich's liability shall not exceed the amount for whicle thaim could have been settled piciaim
expensesncurred with Zurichs prior written consent up to the date of such ebectilheinsured shall
not unreasonably withhold consent to any settlemesdmmended by Zurich.

7.6. Reporting and Notice
Theinsured as a condition precedent to the right to be indeathunder thiolicy shall provide
written notice to Zuriclas soon atheinsured becomes awaref anyclaim made against ansured.
Written notice shall include but not be limitedfitdl particulars as to dates and persons involteel,
nature of the alleged or potential claim, date mathner in which thansured first became aware of
the matters underlying tretaim.
All notices under any provision of tipelicy shall be put in writing and given by courier, dextl mail,
email or fax properly addressed to the approppatéy. Any notice under or in connection with this
policy that relates to elaim or lossshall be given to the appropriate Zurich branciceffaddressed as
follows:
Zurich Insurance (Taiwan) Ltd

56 Tun Hwa North Road, Taipei, Taiwan 10551, R.O.C

Attention: Financial Lines, Claims Manager

All other notices shall be given to the Financiadds Underwriter at the appropriate Zurich branch
office. Notice shall be deemed to be received distteve upon actual receipt thereof by the
addressee.

7.7. Subrogation
If indemnity is granted under thilicy in respect of anglaim or damagesthen Zurichshall be
subrogated to all th@sured’s rights of recovery in respect of sudaim or damagesegardless of
whether or not any payment has been made anslaeed has been compensated in full for their
damages Theinsured will give all such assistance in the exercisegtits of recovery.
Theinsured must refrain from doing anything that might prepeldthe actual or potential rights of
recovery against any party. Any amounts recovenadl be allocated in the following order; recovery
costs, uninsured damagés Zurich for anydamagesor claim expensegaid to thensured and to the
insured for its deductible.



Zurich will not exercise any such right of subrtigia against any of thesured’s directors, officers or
employeesunless thelaim is brought about or contributed to by the disharfestidulent, reckless,
criminal or malicious act or omission of the di@ctofficer oremployee

7.8. Currency

All premiums, limits, deductiblesand other amounts under tpislicy are expressed and payable in
the currency indicated and shown on $bhedulefor thelimit of liability.  If judgment is rendered,
settlement is denominated or another elementdaimagesunder thigolicy is stated in a currency
other than this currency, payment of covedachagesdue under thipolicy (subject to the terms,
conditions, exclusions and limitations of tpislicy) will be made either in such other currency at the
option of Zurich and if agreeable to timsured or, in the currency indicated and shown on the
schedulefor thelimit of liability , at the rate of exchange published in The Wa#&tdournal on the
inception date of thipolicy (or if not published on such date the next pubbbcadate of The Wall
Street Journal).
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